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                Flavio Mendes
                posted this
                27 October 2023
                
                             - Last edited  27 October 2023
                
            


            
                
 


Sirs, I'm testing the mobile-client connector, but I'm having no success getting the app to read PDF, Tiff and jpg documents.


In fact, the only thing I can do is take a photo of a document or image.


I think I might be missing some settings, because I've watched the video at this link:


 https://play.google.com/store/apps/details?id=com.scanshare


and I have not been able to configure the feature in a similar way.


I have several pdf, tiff and jpg files but the app can't find them.


What could be missing?
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                luca.scarpati
                posted this
                20 November 2023
                
                
            


            
                
Hi Flavio,


 


strange, most probably some specific behavior due to specific settings on your mobile.


Maybe we can suggest you try to check the permission inside the device app settings...


 


Just for info for other specific cases we suggest you try to write to our support, for sure they will certainly know how to help you.


Best regards,


Luca
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